
Overview of SSA Work Incentives 
for Families and Persons Served

SURVEY RESPONSES 

The training met my needs 
 and expectations.

Strongly Agree/Agree 99%

The training answered questions  
I had coming into the session.

Strongly Agree/Agree 98%

The format and delivery of the 
content was effective.

Strongly Agree/Agree 98%

The training content was 
appropriate for the audience.

Strongly Agree/Agree 98%

The presenter was knowledgeable  
and engaging.

Strongly Agree/Agree 98%

I would recommend this training  
to others.

Strongly Agree/Agree 99%

I feel more confident in my ability 
to distinguish between SSI and 

SSDI and how they are impacted 
by work.

Strongly Agree/Agree 98%

There was enough time for 
questions.

Strongly Agree/Agree 97%

COMMENTS 

What other disability-related information  
could you benefit from learning about? 

Special needs trust and ABLE accounts.

Ticket to Work.

What did you like best about the training?
It was informative, interactive and very easy to ask questions.

Well organized presenter and kept it interesting.

Presenter was courteous, knowledgeable and answered all  
my questions.

Information was presented so clearly, even though it is 
ridiculously complex.

Getting the handouts in advance was helpful.

What did you like least about the training?
It was long, but I understand why due to the 

complexity of the information.

At times, it moved too quickly for me to grasp the 
more complicated material.

What could we have done better?
A permanent reference book would be helpful.

Give a “Basics” course and then go into Incentives and 
other programs. Course I and Course II.

What were the key takeaways from this session?
How you can work and not lose benefits.

Types of living situations and the effects on benefits.

Students can work and still receive benefits.

I didn’t know that my son would be eligible for SSDI after I 
retire! That’s a huge relief to me. Maybe I can actually think 

about retiring.

Any additional feedback?
I wish I knew about this a long time ago. I hope you can 
keep going and make this more available to the public!© 2026 Work Without Limits is an initiative of  

ForHealth Consulting at UMass Chan Medical School.
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